
Second Medical Opinion service:  
Added value for your clients

Being diagnosed with a critical illness can be devastating for your clients and their 
family. Feeling lost and emotionally distraught, they may be faced with the difficulty 
of making a decision regarding their available treatment options. During this difficult 
time, you can help by assisting them in making informed decisions. 

When your clients purchase critical illness insurance, they are automatically granted unlimited access to a Second Medical Opinion service at 
no additional cost. This service provides access to renowned specialists worldwide, assigning cases to the best medical experts. Your clients can 
feel assured that they will have access to a reliable assistance service that provides expert advice and referrals tailored to their specific needs, 
should they need support. Whether it is for a confirmation of the initial diagnosis or recommendation for the best treatment, Second Medical 
Opinion physicians have answers for your clients when they need it most. 

Available 24/7, the Second Medical Opinion service

• Provides analysis of medical records;
• Assesses the key elements of the initial diagnosis received; and
• Produces recommendations from a doctor specializing in the relevant field.

Let’s take a look at a real case and see how Richard benefited from this valuable service by getting the right help at the 
right time.

The situation and the initial diagnosis
Richard*, a 54-year-old male patient, with colorectal cancer, underwent surgical treatment and three years later underwent another 
surgery due to recurrence of the disease and metastases to the liver.

The available treatment options 
In Richard’s situation, two methods of chemotherapeutic treatment were proposed. The first was a classic method that was 
immediately available while the second was an experimental one that required separate qualification, available the earliest in 
only 2-4 months; time that the patient may not have had at that time. The patient requested a second opinion, to gain a better 
understanding as to what would have been more beneficial for his situation.

The Second Medical Opinion service
Richard was referred to an expert from another country, specializing in the colorectal cancer field. Based on provided medical 
documentation, the specialist explicitly ordered to implement the classic chemotherapy immediately. For this reason, the very 
next day, after obtaining the second opinion, the patient was admitted to the hospital and started treatment right away. 

Richard felt reassured with his decision following the second opinion, as his prognosis was very positive; a true testament 
to the added value of the Second Medical Opinion service.

*Name of the person is fictional; case was conducted by AXA Assistance, a global assistance service provider of the Second Medical Opinion.
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